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The challenges

Need accurate information on test requirements, where they 
can get tested or vaccinated, and the means to securely 
convey test information to airlines and border authorities

Passengers

Governments

Airlines

Laboratories

Need to have the ability to provide accurate information to   
their passengers on test requirements and verify that a 
passenger meets the requirements for travel

Need to be able to verify the authenticity of tests and the 
identity of those presenting the test certificates

Need to be able to issue certificates that will recognized by 
governments 



Risk of fraud with paper certificates 



IATA Travel Pass 
4 modules
Registry of Health 
Requirements
powered by Timatic

• Enables passengers 
to find accurate 
information on 
travel, testing (and 
eventually vaccine) 
requirements for 
their journey

Lab App

• Enables authorized 
labs and test centers 
to securely send test 
results or vaccination 
certificates to 
passengers

Registry of testing / 
vaccination centers 

• Enables passengers 
to find testing 
centres and labs at 
their departure 
location which meet 
the standards for 
testing/vaccination 
requirements of their 
destination 

IATA Travel Pass App

• Enables passengers to (1) 
create a ‘digital passport’,  (2) 
verify their test/vaccination 
meets the regulations & (3) 
shares test or vaccination 
certificates with authorities to 
facilitate travel. 

• Can be used by travelers to 
manage travel documentation 
digitally and seamlessly 
throughout the travel 
experience.



Test certificate 
and details

Passenger 
Identification

• Interoperable with 
other solutions

• Based on standards
• Integration with 

laboratories systems

CERTIFICATES

John Smith

Lab Registry 

Lab App

Lab Verification

Timatic

Rules engine + Validity check
• Test type
• Timing of test 
• Testing organization

Test/vaccine 
certificate 

sufficient based 
on passenger 

itinerary

“OK to travel”

1. Verifiable Credential
2. On screen with QR code

Passenger shares
“OK to travel” status Airline

Border 
control

IATA Travel Pass App
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Airline Res Import Itinerary

COVID Rules & Lab Locator displayed

Passport Crete Digital Identity

Passport  OCR & Chip Scanning 

Se
tu

p

Send test results

Scan QR code – ID VerificationLab App

Vaccination
Scan Vaccination QR code

Import Digital Vaccine credentialCO
VI

D

Timatic COVID
“OK to travel”

Regulations check

Rules

1. On Screen
2. Digitally 

Passenger share

Data
1. “OK to Travel” status
2. Test details
3. Vaccination details & QR
4. Passport details/DTC
5. Selfie
6. Boarding pass

Proof

Airlines

Border

Airport

Overview



Vaccination End Solution

Scan certificate Store in App OK to Travel

SCAN QR CODE Vaccine Data 
Authentication

Regulations check
Timatic COVID

Upload & Checks

Extraction of 
Vaccination Data 

Vaccination certificate

Your COVID-19 vaccination 
certificate enables you to fly 
between Singapore and 
Hong Kong 

OK to Travel

Verification

Issuing Country QR Code

DOB & Name 
match



High level data privacy and security

Passengers have the sole 
right share to their data
Users can delete their 
data anytime on their app

Country regulations on 
access to passengers’ 
data will be respected 
(eg France & Germany)

Rights Compliance 

‘Decentralized Technology’ means there is no central 
database holding passenger information



Why IATA Travel Pass? 

Modular and 
interoperable 
with:

• Other COVID-19 
solutions

• Existing airline 
and industry 
solutions

Based on 
standards:

• ICAO DTC
• W3C – Digital 

Comms
• One ID initiative

Proven and 
trusted :

• IATA is a 
trusted industry 
body

• Industry 
expertise 

• Favors a 
collective 
solution 

Sustainable:

• Can be used for 
contactless 
travel – will 
continue long 
after pandemic 

• Additional data-
sets required 
for travel can be 
easily 
integrated into 
app 



Airline partners
They are part of the journey already
https://www.iata.org/en/pressroom/travel-pass-mediakit/

https://www.iata.org/en/pressroom/travel-pass-mediakit/


Lab coverage
Number of labs   

298
• Only those labs that 

are accredited and 
recognized by 
governments can be 
part of the Travel 
Pass Ecosystem. 

• The current focus is 
scaling up particularly 
in the top 100 
international airports 
in terms of the traffic.



Government acceptance
Travel Pass must be accepted as a valid 
presentation of test/vaccine results upon 
arrival, in lieu of a physical copy of them.

IATA has been engaging States across the 
world and the following have confirmed 
acceptance:
• Singapore
• Panama
• Estonia
• Bulgaria, Denmark, Barbados (close to 

confirming acceptance)



Questions

Vinoop Goel - goelv@iata.org
Youn Kim – kimy@iata.org
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