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Innovation in International Civil Aviation
An imperative

New Technologies and 
Concepts of 
Operations

Accelerated pace of 
innovation

Relevance of non-
traditional 

stakeholders

Assembly Resolution A40-27
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Biometrics, digital 
identity and seamless 

travel; 
AI; 

IoT, AR &VR

IT startups, 
cryptographers; 

process modellers; 
business modellers;
Industry, academia 

Innovation in Aviation Facilitation
Also an imperative
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Innovation

Mindset Skillset

Toolset

Innovation 
Focal Points

Culture 
transformation

Brown bag 
lunches

Collaboration 
and partnerships

Communities of 
expertise

Digital 
Transformation

Ideation/ 
brainstorming/ 

design tools

Leadership
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Innovation

Mindset Skillset

Toolset

National, 
regional and 
international 
collaboration

ICAO Training

Symposia, 
workshops

Communities 
of expertise

Specifications for 
flexible innovation, 

global interoperability

Infrastructure and 
capabilities

Leadership

ICAO FAL 
Groups

National 
Facilitation 

Committees

A Facilitation 
Innovation 

Agenda

Culture
ICAO 

Innovation 
Workshops

FAL Committees
TRIP Strategy

VDS-NC

ICAO FAL 
Groups

Regional 
Groups

Annex 9
TRIP
PKD

ICAO Docs, 
e.g. 

Doc9303

ICAO PKD, 
ABC CBA etc.
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Innovating the Future of Facilitation

- Collaborate and build buy-in
- Invest proactively in knowledge and capacity 

building

- Ensure that you make use of the tools and 
infrastructure that allows innovation in 
implementation

- Follow ICAO’s specification to ensure global 
interoperability

- Take advantage of regional and global fora, 
meetings and groups, including those of ICAO  

An imperative
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Thank You
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