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Facilitation for person whose mobility is reduced when using air 
transport and whose situation requires special attention and the 
adaptation to the person’s needs for services during the journey
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ICAO Assembly A41 Resolution
A41-15: Accessibility in International Civil Aviation 

Action by ICAO Council

ensure ICAO’s 
continuous 

leadership on 
social 

sustainability 
imperatives of 
inclusion and 
accessibility

develop an 
effective strategy 

and work 
programme for a 

disability-inclusive 
air transport 

system with all 
stakeholders

ensure Annex 9 — 
Facilitation SARPs 

recognize the 
essential nature of 
accessible services



Working Group on Accessibility in International Civil Aviation 

• effective strategy and work plan for disability-
inclusive air transportEstablish

• SARPs to ensure they address accessible 
servicesReview

• Manual on Access to Air Transport for 
consistency and practicality in accessibilityAssess

• lessons learned from the COVID-19 pandemic 
into future work on accessibility and safetyIntegrate

• guidance and training materials to support 
State’s implementationCreate
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Action by Member States

prioritize air 
transport inclusion 

and accessibility

strive for uniform 
air transport 
accessibility 

regulations among 
stakeholders

coordination for 
end-to-end 

services

support ICAO activities with financial and in-kind resources for 
implementation of measures



Thank You
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