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FOREWORD

At the Eighth Session of ICAQ’s Facilitation Division, in 1973, it was recognized that air
travellers often find themselves perplexed in unfamiliar airport terminal buildings by the diversity
of displays of flight, baggage claim and other types of information to guide them. This confusion
can lead to disruptions in the traffic flow pattern and may result in the need for an increase in the
number of personne! to handle queries, missed flights, etc.

The Division recalled, in this connexion, ICAQ’s previous efforts towards standardizing signs
at airports, which culminated in the publication of Inrernational Signs ro facifiiate Passengers Using
Airports (Doc 8881-C/992) | containing 38 standard international signs. It was felt that uniformity in
the layout of flight-related public information displays, which are continually subject to updating,
and therelore often referred to as dynamic public information displays, would be equally benelicial
to travellers, and would assist in maintaining smooth passenger flow patterns through airport
terminal buildings.

Following Recommendation No. B-8 of the Division, the Councii of ICAQ authorized the
Secretary Gereral to establish a Study Group to evaluate the effectivencss of such displays as
presenily existing at airporis, with a view to submitting a report 10 the Air Transport Committee on
the extent to which, and the manner in which, standardization should be introduced into such
systems, for the benefit of the travelling public.

The Report of the Study Group was subsequenty submitted to the Air Transport Committee
which approved the recommendations of the Report and authorized the Secretary General o
publish this study.
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SUMMARY OF RECOMMENDATIONS IN THIS STUDY

1. Indication of Time

Local times should always be shown on the 24-hour basis without separation by spaces, dots or
commas between hours and minutes, and with all digits of the same size (paragraph 2.2). The
scheduled time of departure or arrival should always be indicated in the time column (paragraph
3.6). Deviations from scheduled times should be treated as mentioned in paragraph 3.6,

2. Indication of Place

If truncation of place names is to be used, this should be done only aher close consuliation
between the airport lerminal operator and airline(s) concerned and, preferably, after passenger
tests have been conducted to confirm that such truncations are understandable {paragraph 2.4).

All intermediate stopping points should be included in the TO column as completely as is
physically and economically possible (paragraphs 3.7 and 3.8),

3. Indication of Flight

The fhight number should be preceded by the airline two-letter code as it appears in airiine
time-tables, on passengers’ tickets and boarding passes. In view of IATA’s anticipated use of a
three-letter code by the mid-1980s, provision should be made in new sysiems to accommodate a
three-letter code. In airport terminals used by only one atrtine, the airline prefix can be omitted
(paragraphs 2.5 and 2.6).

4. Departure Display: Information Headings and their Seguence
{paragraphs 3.2 and 3.3)

TIME TO FLIGHT GATE REMARKS

5. Standard Remarks
When it is necessary 1o use the REMARKS column, the standard remarks shown in paragraph
3.9 should be used and any additional remarks should be kept to an absoiute minimum.
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6. Arrival Display: Information Headings and their Sequence
{paragraph 4.2)

TIME FROM FLIGHT HEMARKS

7. Directional Gate Display: Information Headings and their Sequence
(paragraph 5.1) .

FLIGHT GATE

8. Gate Pesition Display: Information Headings and their Sequence

In cases where bassengers proceed directly from ground transport to their gates for check-in
without passing large Departure Dispfavs on their way, the information items on a Gae Position
Display should be the same as those shown for the particular [ight on the Departure Display,
except for the REMARKS celumn, which may be omijtied (paragraph 6.2).

In all other cases, the Gate Position Display, where in use, should contain, apart from the
stationary gate number, the FLIGHT column as a minimum. If additional information is considered
desirable, it should be in the same sequence as on the Departure Display (paragraph 6.3).

9. Directional Baggage Claim Display: Information Headings and their Sequence
{paragraph 7.2)

FROM FLIGHT AREA/UNIT

i0. Bagpage Claim Posirion_ Bispiay: Information Headings and their Sequence
{paragraphs 8.1 and §.2)

FROM FLIGHT

(n an opticnal basis, an additional column for 4 baggage claim symbol may be inserted
lollowing the FLIGHT column. under the heading CLAIM SYMBOL.
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Il. Languages to be Used on [nformation Displays

Where the national language is not writien in the roman alphabet and/or arabic numerals,
provision should be made, as a general rule, for repeating the display information in those
characters and/or numerals (paragraph 9.2).

11. Use of Flashing Signals on Displays

The use of flashing signals should be kept to a minimum, be restricted to the REMARKS
column and to that type of information which requires some sort of passenger action {para-
graph 12.1).

Where the display system in use does not lend itself to the flashing of characters, for example,
on flapbeards, flashing lights may be used al the beginning and/or the end of each line {para-
graph 12.2).

13. Lecation of Displays in Terminzls

When placing information displays in airport buildings, the seven points enumerated in
paragraph 14.2 and the area check list provided in paragraph 14.3 should be borne in mind.




I. INTRODUCTION

1.1 Passengers need to be informed about a variety of activities at an airport. Those about to
depart on a flight usually wish (o know whether their aircraft will be leaving on ume, whether it is
ready for boarding, and the aumber of the gate to which they wiil have to proceed. Passengers
disembarking from an arriving flight wish 10 be informed as to where their baggage can he ciaimed,
while peopie in the waiting hall are anxious to find out whether that particular flight has landed and
the number of the exit gate through which those passengers wil] be coming.

1.2 The nature of this type of information is such that it needs to be continuously updated as
flights arrive and depart. Most airports have some type of display to convey such information to the
traveiling as well as the non-travelling pubiic, {rom simple peg-beards at those with low traffic
volumes to sophisticated electronically controlled display systems at large airports. These display
types may be video display units, Napboards, electro-magnetic hoards, as well as electronic boards
displaying their information by means of plasma-display components, licht-emitting dicdes or
liquid crystals. These displays are situated in appropriate locations throughout the terminal
buiding.

1.3 No matter which system is used, certain basic information is commaon to alj displays of the
same type, e.g. all Departure Displays. Variations are usually found in the amount of additional
information shown, as well as the sequence in which it is presenied. A uniform manner of
presenting such basic information would no doubt assist passengers in finding the same type of
tnformation, in the same place, on any given display irrespective of the airport at which they happen
to be at the moment. Apart from the convenience to the passenger, uniformity could reduce system
costs and 15 likely to reduce viewing time. While this may not be a significant factor in relation o
seme displays, it is so with regard o others, namely, those along ceriain passenger {low routes,
where a poorly designed display may cause bassenger confusion and thus result in slow-down and
disruption of the passenger flow.

1.4 Apart from the desirability of obtaining the highest possibie degree of uniformity for the
reasons just mentioned, computer programming demands maximum standardization in oresenting
information on related displays within the same airport terminal. For exampie, the entry of
information concerning place of origin and intermediate stopptng points of a given flight is done in
certain systems at a central console for presentation on arrival displays as well as baggage claim
displays. A decision on the part of the system operator with regard to information content and
layout on one of his displays wili therefore affect the iformation display on other uniis,

L5 For reasons of economy and to minimize confusion and preliferation of redundant
information, an effort has been made to keep the amount of dals to be shown on nublic information
displays to a minimum, Although there may be occasions where additional information would
appear to be helpful to passengers, this possihle convenience must be weighed against the resultant
higher costs 10 the system operator. Therelore, only those items of information which were
considered essential to the travelling and non-traveliing public have been inciuded herein.
Information displays solely for the benefit of employees at airports, even though they may receive
their data from the same computer centre ag the public displays, do not fall under the scope of this
study and have not been dealt with.
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1.6 This study is thus concerned with the presentation of information on the following types of
public information displays:

Departure Display

Arrival Display

Directional Gate Display

Gate Position Dispiay

Directional Baggage Claim Display
Baggage Claim Position Display

It addresses itself to all of those six displays irrespective of the system used for changing the
information thereon, e.g. electronic, electro-mechanical or manual, and does not recommend one
system cver another or any particular commercia! product. The choice must be left to the system
operator, be it the airport autherity, airline operator or any other entity, and will need to be made on
the basis of local circumstances.

1.7 At the same time, it is recognized that not all of those six displays may be required at each
atrport in the world. The need for any one of them will be dictated by circumstances prevailing at
the airport, bearing in mind such considerations as over-all size of the terminal building, its layout,
traffic volume, ete. With respect to thase already in use, however, operators of public information
displays are recommended to adhere as closely as possible to the principles outtined in this
document.

1.8 Asin the case of airport signs, it wotid be unreasonable o expect aperators of display systems
to undertake the expense of immediately replacing all existing ones that do no: conform to the
details set forth in the following pages by new displays as described herein. While it may be possible
in some cases to make certain immediate adjustments in the programming of data, entailing little or
no Cost, 5o as to comply with the findings of this study, any major medifications are expected to be
made only when the opportunity arises, e.g. when terminal buildings are being expanded or new
ones constructed, or when it is decided to replace an entire public information display system by a
new one.

1.9 Indeveloping this document, IATA Recommended Practice 1314 containing guidelines to its
Members on certain aspects of Public Infermation Systemns was also taken inlo account.

Z. COMMON DATA ON INFORMATION DISPLAYS

2.1 Three types of data appear on most of the six displavs covered in this study and are therelore
dealt with before proceeding to the individual displays. They are: indication of tme, place and
flight.

Indication of Time

1.2 The time indication on any public information display should always be the local time, which
may be the standard time for that particular time zone or summer time, whichever prevails. [t
should be based on the 24-hour clock and, therefore, alwavs expressed in four numerals. e.g. (932
(for 9.52 a.m.), 1725 (for 5.25 p.m.), etc. In order 1o save space in the TIME column, there should
be no spaces, dois of commas separating the hours and minutes and o ensure good readability it is
important that all four digits are presented in the same size.
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Indication of Place

2.3 Much thought was given to the possibility of displaying certain names of cities/airports in an
abbreviated or truncated form so as to accommodate, within the respective display column, as many
points on the flight’s itinerary as possible. However, it soon became clear that there was a risk of
confusing the public with such abbreviations, thus diminishing the effectiveness of the display.
Even in the case of an abbreviated name like Rie, which to many travellers automaticaily means
Rio de Janeiro, various interpretations are possible since the names of a number of airline stops
begin with “Ric’’, mainly in Spanish-speaking countries, but also elsewhere.

2.4 Where truncations are being used extreme caution should be exercised so as to avoid any
possible misunderstanding by the public. They should be used only after close consultation between
the airport terminal operator and airline (s) concerned and, preferably, after passenger tests have
been conducted to confirm that such truncations are undersiandable. It must be borne in mind, in
this connexion, that it is the passenger and his airline who may suffer the consequences of
confusion created by abbreviations, for example, on departure displays, where misreadings may
tause passengers to miss their flights,

Indication of Flight

2.5 At the majorily of airports all over the world, airline operators shasre the facilities of the same
passenger terminal building. Asa result, public information displays usually contain data pertaining
o more than one airline. In such cases, it is essential to identify each flight on such displays by
using the two-letter airline code in conjunction with the flight number, as it also appears in airline
time-tables, on passengers’ tickets and boarding passes.* However, in view of IATA’s anticipated
use of a three-letier code by the mid-1980s, a space should be left free betwegen the present two-
letter code and the flight number so as to accommodate the third letter at that time.

2.6 In cases where a single airline occupies a clearly separated section of an airport terminal
building or an entire terminal, the public information displays are usually marked with the name of
the airline concerned, indicating that all data thereon refer to its flights only. The two-letter {or,
later on, three-letter} code in front of the flight number need not be inserted in the FLIGHT column
under those circumstances.

3. DEPARTURE DISPLAY

Heading

3.1 At some airports, Departure and Arrival Displays are positioned side by side and feature a
common heading such as “‘Flight Information”. At others, the two dispiays are found in separate
locations with each showing a general heading of the type just mentioned. In all such cases, the sub-
heading “*Departures” would be sufficient. However, in the absence of any general heading, the
term “‘Flight Departures™ should be used.

" Two-letter airline codes are published in the TATA TralTic Guide and are used in reservations, time-tables, ticketing,
tariffs, schedules and in interline lelecommunications, as well as in other atrline industry commercial applications. These
designators may differ from 1CAD 2letier designators which are intended for use on the Aercnautical Fixed
Telecommunications Network {AFTN} (e.g. idenufication of aircrafl in fight plan messages, flight salety messages and
other applications: see Annex H, Vol 1), ICAQ 2-letter designators are published in Designarors for Aircraft Operating
Agencies, Aeronauiical Awhorities and Services {Doc 8383).
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Information Items and their Seguence

3.2 There are {ive items of information which are essential to aid the departing passenger, three of
which help identify his {Tight, the other two primarily giving instructions on where to proceed and
providing him with up-to-date information. The identifying items are those pertaining to time of
departure, flight destination inciuding stop-over peinis (if space permiis) and the flight number.
The remaining two items inform the passenger of the number of the gate (sometimes in connexion
with the concourse designator), through which he will be boarding the aircraft, and of any other
situation he needs to know in connexion with his ﬁight £.g. an :ndlcauon that the aircraft is ready

for boarding, delays in departure, elc.

3.3 1In aiarge majority of countries throughout the world, people are used to reading from left 1o
right. Therefore, logic demands that in those States {and also at international airports in the
remaining countries which receive a substantial volume of international traffic {from the former)
the three identifying items be placed on the left, with the gate information and remarks on the
right. All five items of information should be shown in separate columns on the Departure Display
with the respective headings and in the preferred sequence as follows:

TIME TO FLIGHT GATE REMARKS

3.4 TFaor reasons of proper managemeni of flight information displays and in an effort to assist
viewers in finding the desired information, flights should be arranged, on this as well as other
multiple-flight displays, 1n chronological order.

Comments en Individual Items

3.5 To the extent that time, place and [light information appears on several information displays,
certain comments as to the way 1n which this information should be displayed have aiready been
made in paragraphs 2.1 10 2.6 above. Seme observations remain to be made in relation to the
Departure Display.

3.8  TheTIME column:In this column, the scheduled time of departure should always be indicated.
I there is any deviation from the scheduled departure time, this should be inciuded in the
REMARKS column in the way shown in paragraph 3.9 below, i.e. “*‘New Time™’ followed by a four-
figure time group. Where this is impractical, for example, in the case of certain {lapboard systems,
an additional eolumn may be added beiween the TIME and TO columns for this purpose. In such a
case, the TIME column should bear the heading SCHEDULED TIME and the additional column next
to 1t ESTIMATED TIME.

3.7 TheTO cofumn: All intermediate stopping points as well as the ultimate destination should be
included in the TO column because of the risk of a passenger misunderstanding the display and
rmssing his flight if his persenal destination is not shown. However, this may be waived in
situations where the cost of displaving all the points is excessive.

3.8 Where the option referred 1o above is exercised in favour of including intermediate stopping
points in the Departure Display, this information should be shown in the TO column as completely
as 1s physically and economically possibie. The sequence should be: final destination of the fight
firs1, followed by intermediate stopping points.
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3.9 TheREMARKS column: This column is normaily needed on both the Departure and the Arrival
Display and, for reasons of sirnplicity, is dealt with in this section only. In order to avoid
overloading the display with a variety of messages, which may ultimately result in creating
confusion amongst the travelling and non-travelling public, it is deemed desirable to limit the
message content to a minimum. To this end, a list of standard remarks has been developed,
covering a wide range of situations pertaining to flights. When it is necessary to use the column, the
following standard remarks should be used and any additional remarks should be kept to an
absolute minimum:

1) Boarding
2} Check in at Gate
3) Wait here
4) Delayed (to be used when new time not available)~
5) New Time (followed by four-figure time group)* (See also paragraphs 3.6 and 4.4
concerning additional time column)
6) New Gate
7) Canceiled
8) Not operating
9) Ask Agent
1) Diverted (followed by name of alternate location where possible)
11) Landed {followed by four-figure time group} (See also paragraphs 3.6 and 4.4 concerning
additional time columa)

310 The following three remarks may also be used to provide additional information about the
flight concerned but should give way to any of the above remarks when required:;

12) Non-stop
13) Charter
14} Extra Flight

3.11  Furthermore, it may be helpful to persons awaiting the arrival of passengers at certain
international airports, if an indication could be given in the REMARKS column of the Arrival
Display to the effect that the baggage of those passengers was in the claim area. The wording of such
a remark wiil vary according to local circumstances.

4. ARRIVAL DISPLAY

4.1 Where the general heading “‘Flight Information” is used, the term **Arrivals™ is sufficient. In
all other cases, the term “Flight Arrivals” should be used as a heading for this Display.

Information ltems and their Sequence

4.2 Much of what has been said above concerning the Departure Display also applies, with some
modifications, to the Arrival Disptay. The content and layout of the information items should
broadly foliow the pattern established for the Departure Display so as to achieve maximum
uniformity in presentation and facilitate the processing of data [rom the central computer system.

® In case of tong defays involving a change of day, there may be a need for indicating the day from which or to which a fhght
is delayed, to the extent that space permits.
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Although the viewer of this Display is usually not a passenger, as in the case of the Departure
Display, but instead somegne meeting him at the airport, he has the same need for first identifying
a specific flight that he may be expecting and then tearning any details about it. For these reasons,
the items and preferred sequence of information should be presented under the headings as shown
below:

TIME FROM FLIGHT REMARKS

4.3 Most airports have designated an area in the terminal building where waiting persons can greet
arriving passengers. This area is usually to be found near the exit from the baggage claim hall.
However, at airports where there is more than one reception area, the gate number or meeting point
may be indicated on the Arrival Display in a separate column between the FLIGHT and the
REMARKS columnns. It should be titled either AREA or GATE or UNIT, depending on circumstances
at the particular airport.

4.4 As to the completion of the columns on this Display, the same principles as outlined under
Departure Display above apply. Here, too, time deviations should be indicated as mentioned in
paragraph 3.6 above with an optional column on flapboards for estimated times of arrival. Also,
consideration should be given to the inclusion of intermediate stopping points, in this case in the
FROM column, as completely as is physically and economically possible, starting with the point of
origin of the flight and followed by intermediate stopping points.

5. DIRECTIONAL GATE DISPLAY

5.1 Atsome large airports, the need has been established for the use of Directional Gate Displays
along piers, concourses, ete. Their purpose is to guide the departing passenger on his way from the

FLIGHT GATE

6. GATE POSITION DISPLAY

6.1 A gate number at the entrance to a gate may be shown either on a Stationary sign or,
alternatively, as a Stationary number on a dynamic information display. The need for such dynamic
information displays will vary from airport to airport, as will the type of information o be included
thereon.

6.2 In cases where bassengers proceed directly from ground transport to their gates for check-in
withoul passing large Departure Displays on their way, the informalion items contained in the Gate
Position Display should be the same as those shown for the particular flight on the Departure
Display except for the REMARKS column, which may be omitted.
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6.3 In all other cases, dynamic Gate Position Displays, where in use, should contain, apart from
the stationary gate number, the FLIGHT column as a minimum. If additional information is
considered desirable, it should be in the same sequence as on the Departure Display.

6.4 Passengers for a particular flight may be processed through one or more gates, depending on
the capacity of the aircraft and the availability of gate positions. In this case, the Gate Position
Display (s} wilt feature only a “‘one-line” entry of information items, relating to that particular
flight, and there is no need for including column headings on the Display. However, in cases where
simultaneous processing of twe or more flights takes place reguiarly at the same gate, more than
one line of information is needed. This calls for the inctusion of column headings which should be
identical with those on the Departure Display.

7. DIRECTIONAL BAGGAGE CLAIM DISPLAY

7.1 The need for such displays will arise only at airports with more than one baggage claim area
and/or claim unit. Their purpose is to direct the arriving passenger to the appropriate area/unit
where he may retrieve his baggage.

7.2 Where Directional Baggage Claim Displays are being used, they should contain information
tems under the headings and in the sequence shown below:

FROM FUGHT AREA/UNIT

7.3 The FROM column may contain the origir of the flight and/or intermediate stopping points as
required.

8. BAGGAGE CLAIM POSITION DISPLAY

8.1 Atairports with more than one baggage claim unit, the number of the unit should be included
as a staticnary {igure in each dispiay. As to the dvnamic information to be shown thereon, the
follewing items should be included under the headings and in the sequence indicated below:

FROM FLIGHT

8.2 The point of origin of the fhght or intermediate stopping point(sr as may be required under
various circumstances are to be inserted in the FROM column. As an additional item and on an
optional basis, a columnn {or a baggage claim symbol may be inserted, foliowing the FLIGHT column, !
under the heading CLAIM SYMBOL.



12 Dynamic Flight-Related Public Information Displays

9. LANGUAGES TO BE USED ON INFORMATION DISPLAYS

2.1 Asfar as the headings of the displays themselves and their different columns are concerned, it
~would be desirable at international airports, if, apart from the national language (s}, another
language as determined by the authorities concerned could be used. In determining the additional
language, many aspects need to be taken into account, not the Jeast of which is the proporiion of
passengers representing different linguistic groups passing through the airport terminal building
within a given year,

9.2 Asto the content of the information displayed, much of it is in numeric characters, and some
of the information in the roman alphabet, such as place names, is fairly universal and generally
understood. The problem arises with different alphabets and scripts. Here again, the situation needs
to be carefully evaluated and reviewed from time to time to determine whether the information
should be repeated in another language — space permitting — or whether separate displays should
be added 1o those featuring the.national language. Even where the information is not repeated in
another language, international airports should ensure that, as a general rule, information is
displayed in the roman alphabet and in arabic numerals in addition to the Jocal or national sCripl.

10. SPACE ALLOCATIONS ON VARIOUS DISPLAYS

10.1  Trrespective of the type of display used at an airport {e.g. flapboards, TV screens, etc.) a
certain number of space uniis need to be allocated to each column, depending on the amount of
information usually appearing therein. Ailocation for most of the columns will depend on local
circumstances, for example, the length of place names to which aircraft routinely operate from that
airport, the number of digits used in the baggage claim symbol, .the space taken up by the gate
designalor of that airport, etc. Therefore, guidance only can be provided in this respect and the table
below endeavours to show what is usually required as a minimurmn for each column.

Minimum Number
Column Heading of Spaces
TIME 4
TO and FROM 10
FLIGHT 6
GATE 1
REMARKS 10
AREA/UNIT 3
CLAIM SYMBOL i

10,2 There should be one separation space between each column. With respect 1o space allocation
in the FLIGHT column, the anticipated use of a three-ietter airline code as mentioned in paragraph
2.5 should be borne in mind. As to the REMARKS column, additional spaces wiil be required if it is
intended to utilize all of the remarks shown in paragraph 3.9 above.

11. SIZE OF ALPHANUMERIC CHARACTERS ON DISPLAYS

11.1 The choice of the size of alphanumeric characters on the different types of public information
displays will depend on a variety of factors. such as colour contrasts, lighting (emitted, reflected or
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13. LENGTH OF TIME FOR INFORMATION
TO BE SHOWN ON DISPLAYS

13.1 In determining the length of time for information to be shown on the six information
displays dealt with in this study, display operators will be guided by economic and praciical
considerations. On the one hand, a generous length of display time will ensure that a particular
information item is conveyed to the maximum number of persons concerned. This has 10 be
balanced, on the other hand, against the economic penalty which arises when long display times
prevent the operator from adding new information items (e.g. more flights) to the display.

132 As each display fulfils a specific purpose, the length of information display time will differ
accordingly. In the case of the Departure Display, the information pertaining to a particular flight
should be inserted at the time the first passengers usually come 1o the terminal for check-in. When
long-distance flights are invoived, this may be 1-1/2 to 2 hours prior to departure. The fTight
information should be removed from the display at the moment when the aircraft operator no
fonger accepts passengers at the gate for boarding the aircraft, '

13.3 Information time on the Arrival Display will be governed largely by the local customs of
people going to the airport to meet passengers, as well as the speed with which ArTiVINg passengers
and their baggage are cleared through controls. As a general rule, a 60-minute advance and
45-minute post-arrival display would seem to fulfil the purpose in many instances.

13,4 On Gate Displays, directional as well as positional, the fength of display time will depend on
whether only one flight is being processed or two or more flights are being processed
simultaneously (see paragraph 6.4 above), whether check-in is performed at the gate, and other
factors. Normally, flight information cannot be inserted on such displays until the previous flight
has left the gate and staff is available to process the passengers at that gate. Where check-in is
carried out at the gate, the information pertaining to the flight should appear on the Gate Display at
the same time as on the Departure Display (see paragraph 13.2 above).

13.5 Information on Baggage Claim Displays, directional and positional, must be inserted, at the
lalest, just before the first disembarking passenger reaches the first of such displays. Frequentiy,
the information is shown even before the aircraft has landed since more than one flight may,
generaily, be shown on those displays. The information should remain on Baggage Claim Displays
until the last passenger or crew member from that flight has coliected his baggape.

14. LOCATION OF DISPLAYS IN.TERMINALS

i4.1  The location of public information displays in airport terminal buildings depends on the kind
of display {e.g. Departure, Arrival Display), the type of display (e.g. TV screen, flapboard} and the
architectural design of the building. Because of the diversity of terminal design configurations, no
hard and fast rules can be established which would be applicable to every airpert. However, an
effort has been made in developing some general guidelines for placing displays in an effective way
and delineating the areas in a terminal building where public information displays should be
available as an essential or a desirable feature.

142 The following points should be observed as a general rule when providing public information
displays in airport buildings. They should be placed:

a) so that they can be simultaneously observed and read by the largest number of viewers for
which that display was designed;
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b} at such locations where passengers have to make a decision as to the direction in which to

proceed™;

¢) at such height that they are never hidden by circulating people;

d}away from other signs and from advertisements;

e) away from highlighted backgrounds {e.g. windows) unless there is a continuous strong

frort lighting:

f) away from points where they may create congestion cr restrict circulation of people:
g) at places where it is relatively simple to carry out any mainienance and repair,

143 On the more specific questions as to what display should be placed in which area of the
building, the list below is designed to provide a check list for the authorities concerned to the extent
that it applies to their respective airports.

Esseniial or Flights

Location Display Desirable Covered
Departure lounge Departure Zssential Full
Beparture concourse Departure Essential Fulf
Departure waiting areas such Departure Desirable Fuli

as bars and buffets out of

view of main displays
Pier gates (Gate Position Essential Limited
Piers or fingers, Directional Gate Desirabie {if Limited

etc, {departures) complex piers)
Piers, baggage claim areas Directional Desirable (if Limited

Baggage more than one
claim area or unit)
Baggage claim halls Baggage Claim Essential Limited
Position

Arrival concourse Arrival Essential Full
Other arrival waiting areas Arrival Desirable Full

such as bars and buffets gut

of view of main displays
Exit from baggage claim Arrival Desirable Full

or
Limited

144 The authorities concerned may also wish to consider the possibility of providing a standby
system [or certain key areas such as departure lounges and departure and arrival CONCOUrses, so that
failure of one piece of equipment does not leave a major ares without flight informalion,

* This does not apply in the case of Gate and Baggage Claim Position Displays.

— END —



