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SOUTH AFRICAN CIVIL AVIATION AUTHORITY
Centralised Occurrence Reporting

Join us on this 
journey to a 

sustainable and safe 
aviation future!



ECCAIRS (European Co-ordination centre for Accident and Incident 

Reporting Systems) is a PC application tool to assist States in collecting, 

sharing, and analysing their safety aviation information.

ECCAIRS is a product developed by the "Joint Research Centre (JRC)" of 

the "European Commission".



CONTENT: 

❑ System Layout & Customisation

❑ Safety Occurrences Entry 

❑ Users’ Role

❑ Data Distribution & Status



System layout – Repositories 
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Register

ECCAIRS5EXT
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(Annex 19)
(Annex 13)
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Annex 13 
Repository
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Repository
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External reporters

External Reporter

Downloadable Smart PDF
Www.caa.co.za
csr@caa.co.za

Webdas
(anonymous – no credentials)
(organisations – credentials)

Www.caa.co.za

E5F
(ECCAIRS to ECCAIRS)

Attach E5F on email & send to
csr@caa.co.za

Acknowledgement

No auto acknowledgement

Acknowledgement

E5X
 To ECCAIRS 

No auto acknowledgement
Email attachment 

csr@caa.co.za

Email attachment 
csr@caa.co.za

Email attachment 
csr@caa.co.za

Email notification
ECCAIRS@caa.co.za

ECCAIRS_SSPTEC@caa.co.za

Where

Direct manual input
Phone call

Fax
PDF (not encouraged!)

Acknowledgement



ECCAIRS Report Stages

Initial Open Preliminary Factual Closed Data 

Report entered into 
the system

Data/SSP Tec

SSP Tec / Data Entry
ECCAIRS@caa.co.za

Final draft
Final report
File/archive
Disseminate

Final  draft for 
management review

Inspector Manager
Inspector/

Investigator
Inspector/

Investigator Inspector Manager SSP Tec

SSP Tec / Data Entry
ECCAIRS@caa.co.za

N/A N/A

SSP Tec
CAA_SSPTEC@CAA.C

O.ZA
CAA_SSPMAN@CAA.

CO.ZA

EXCO
CAA@EXEC@CAA.CO

.ZA

report open for 
investigation (open 
during validation) – 

SSP Office

preliminary report 
issued  - Managers

Report 
Stage

Meaning



What is my role?

❑SSP Tech

❑ Inspector Manager 

❑ Inspector / Investigator



Report Staging
Per Role

SSP TEC

ECCAIRS5CAA

Login 
Allocated 

credentials 

Database
Query by example
(to be validated)

Select and open 
desired report

Check data entry
Validate data
Occ validation 
management

Add note 
Note Name: SSP Validation

Note on main tree
Date stamp note

Save and Stop editing
EXIT

Validation guide
Sector allocation

Sub-rep Acc
Inc type, occ status, occ 

class, etc.

Note this in validation 
guide

Only chose 1 sector
Appendix C (A.13)

Email notification
ECCAIRS Inbox
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All mandatory field 
completed for each 

report type

ECCAIRS5CAA

Login 
Allocated 

credentials 

Email notification
ECCAIRS Inbox

Notifications to
CAA EXEC

State Safety 
Programme 

Maintenance 

Check the report and 
Change OCC status to 

DATA

@

AGA
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Report Staging
Per Role Inspector Manager

Login 
Allocated credentials 

Database
Query by date

To access reports

Select and open 
desired report

Email notification
ECCAIRS Inbox

Check and Update 
Occurrence and per 

Dept. procedures

Notes for dept. proc.
Occurrence Status = Open 
(what each status means)

Check minimum data
Report allocation 
(moderator), etc. 

Send email 
notification to insp/

inv.

Add note 
Note Name: Op. Area 

Man
Note on main tree
Date stamp note

Save and Stop 
editing

EXIT
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Report Staging
Per Role

Inspector/
Investigator

Login 
Allocated credentials 

Database
Query by date

To access reports

Select and open 
desired report

Email notification
ECCAIRS Inbox

Investigate as per 
investigation manual

Coding manual

Notes for dept. proc.
 Minimum fields
Data/evidence

Update Investigation 
page on Tree

Attachments, etc. 

Send email 
notification to 

Manager

Add note 
Note Name: 

investigation Note
Note on main tree
Date stamp note

Save and Stop editing
EXIT

AGA

ANSAIR

OPS GA

LAS



Occurrences Distribution



Occurrences Status



SYSTEM PROS & CONS 

Pros – System capability
 
❑ Customisable

❑ Voluminous data storage

❑ Interface with other ADREP 

databases  

❑ Onside server

Cons – System incapability

❑ Cross-talk with oversight system

❑ Onside data analysis

❑ Use as hazards register 

❑ No tech support from the EU

❑ No support for risk performance 

based  
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